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INTRODUCTION

Dear MHSA Members and Friends,

For runaways, those who have been kicked out of their family homes, and youth coming from state systems of care,
finding a job and a place to live is a formidable task, especially without many of the life skills andessbat most of

us take for granted. With few alternatives, many young adults turn to living on the streets or in homeless sheltegs, wher
they typically find more deadnds than fresh starts. As we at the Massachusetts Housing and Shelter Alliancg (MHSA
work to achieve our mission of ending homelessness in the Commonwealth, we recognize that preventing and ending
homelessness among young adults are critical components of our work.

It is important to point out that homelessness, especially among yodngsa is a symptom of tough times; is not an
identity and should never be regarded as a permanent way of life. By its very nature, young adulthood is a time of
transition. These days, most young people are not expected to live independently whetutthey8 ¢ nor should they

be. For most young adults, the transition into adulthood is supported by family or community resources. According to
the U.S. Census Bureau, 77 percent of people ages 18 to 24 live with parents or other relatives or in cofikgéesor

To ease the difficult transition to adulthood, it is imperative that communities provide targeted housing as well as
educational and employment opportunities to young people. We at MHSA hope that this updated Young Adult Resourc
Guide will helpyouth access the many community supports already in place. The programs and resources included in
this guide address many of the issues thatisk youth confront.

MHSA continues to push for more housing for yp@adults who are homeless or gk forhomelessness. We also
SyO02dzNF 3S RANBOG2NE 2F aYIFIAYadNBFYé @2dziK LINRPINI Ya 03
young adults who are living on the streets or in shelters.

Please feel free to provide suggestions or further updatefi¢oResotce Guide by emailing us at recepti@mhsa.net.
If you are interested in becoming involved with other young adult issues, email us or give us a caB&i-6447.

¢t2 I 00Saa GKAA 3FdzARS 2yt AySs GAairild 666dYKAl dySG FyR
Sinceely,

f ol

Joe Finn
President andExecutive Director
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211 Information and Referral Line
2-1-1 is a free and confidential Hotline available 24itsoa day, 7 days a weekl?l is an easyo-remember telephone
number that connects people with important community serviced-Roperators have information on basic human

needs resources, physical and mental health services, employment servicesitagopices for elderly persons and
persons with disabilities, and child and youth services.

Drop-In Centers and Outreach

GREATER BOSTON

Bread and Jams

(617) 4413831

50 Quincy St.

Cambridge, MA 02138

www.breadandjams.org

Bread and Jams is a satfvocacy center that offers #tsk and homeless individuals who are 18 and oldgsistance in
finding services, housing, and employment.

Bridge Over Troubled Waters Drep Center

(617) 4239575

47 West Street

Boston, MA 02111

http://www.botw.org

Bridge offers a drojin center for youth who need food, housing information, and help in coping. Its outreach workers
make contact with streeinvolved youth and refer them to area ras@es such as meal programs, emergency medical
care, and detoxification centers.

Boston Youth Network

(617) 5693221

68 Central Square

East Boston, MA 02128

www.bostonyouthnet.org

Boston Youth Network is a free aftechool program for atisk youthagesl?2 to 21in East BostorThe Network offers
the skills youtmeed to succeed academically and in life. Eighty percent of participants aiadome youth of color,
who are largely newhmmigrated LatinosThe Boston Youth Network is also a resourceforiders serving youth at
high risk in BostonYouth at high risk may be cotirtvolved, truant, chronic substance abusers, homelpssgnant or
parenting. They also may be struggling in school or dropping out, haviiowitfwith parents, or suffenig from the
traumaof violence An excellent usefriendly resource is thB8oston Youth Survival Guideailable free online. This 29
page guide is available to help youth in Boston find the services they need to bhesathy, and successful

Please email any changes teception@mhsa.net
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CambrRIS 22YSyQa / SydSNJ

(617) 3546394 (Helpline)

(617) 3548807

46 Pleasant Street

Cambridge, MA 02139

/' YONRRIS 2 2YSy racistc@nynhinByhentersfor Woyhenlfighting against all forms of oppression. It is a
safe space for women in crisis anden$ free internet and computer access. There is a small kitchen facility containing
donated food products with which to prepare a light meal or snack. Volunteers help with job searches and finding
transitional housing. The Helpline provides crisis intetiod and peer support counseling; these services are also
offered in person at the Center.

CASPAR Service Center

(617) 6610600 (Officdine)

(617) 5926895 (Outreach Team)

240 Albany Street

Cambridge, MA 02139

http://www.casparinc.org

CASPAR offers meals, showers, laundry, and substance abuse services as viellag24rgency shelter. The Center
is open to active substance abusers.

w2aiAsSqQa tftl OS

(617)442-9322(Office line)

889 Harrison Avenue

Boston, MA 2118

http://www.rosies.org

w2 aASQa thé follindhg SeFideS thjpoand homeless women: daily lunch and dinrtée use ofshowers,
lockers, phones, and computergferrals to services such as mental heditbatment, substance abuse treatment, and
primary and mentahealth care; and job placemenR2 & A S Qa buksis AroppoFtdh® NEparticipate in the
22YSyQa / NI FWCQ)wherd I diehindf@luced to craft skillsuch as jewelsymaking, and the basics
of merchandising. Guests can then sell their products to the publadf members represent English, Spanish, and
HaitianCreole speakers.

Safe Haven Onthe Rise Inc.

(617) 4977968 (Office line)

(617) 4975757 (Development and Rasrces line)

341 Broadway Avenue

Cambridge, MA 02139

http://www.ontherise.org

On the Rise provides losigrm support and assistance to homeless andisit women Both breakfast and lunch are
served, and women hawaccess to private showers and phones. A guest may receive mail and up to $20 for specific
individual needs. Clean clothing is available, as is a quiet place to read and nap. There is no clean and sober policy.

Saint Francis House

(617) 5424211

39 Boylsto Street

Boston, MA 02116

http://www.stfrancishouse.org

Saint Francis House is a comprehensive day shelter with basic and emergency services, rehabilitative programs, job sl
training, and transitional housg for poor and homeless men and women.

Please email any changes teception@mhsa.net
www.mhsa.net



http://www.casparinc.org/
http://www.rosies.org/
http://www.ontherise.org/
http://www.stfrancishouse.org/

MHSAYoung Adult Resource Guide

StandUp for Kidg Boston

(617) 9562615 (Administration phone line)

(617) 8695094 (Outreach phone line)

P.O. Box 12002

Boston, MA 02112

boston@standupforkids.or

http://www.standupforkids.org/local/massachusetts/Boston/index.html

StandUp For Kids is an-thre-street outreach program that focuses on empowering homeless amislayouth. It offers
outreach, including educational assistance and life skills, to youth in Boston and Cambridge.

22YSyQa [dzy OK ttl OS

(617) 2671722

67 Newbury Street

Boston, MA 02116

http://www.womenslunchplae.org

G 22YSyQa [dzyOK tflO0S:E oNBI{1FlLad FyR fdzyOKZI &aK2g
G2 62YSY YR GKSANJI OKAf RNBY omc &SIFNR |yR dzyRSNL @&
opportunities, medichand mental health services, and substance abuse treatment progreinesPlace often
accompanies an individual to her destinatiordeacilitates sekadvocacp 2 2 YSyY Q& [odeyl fiokh 7:00falmO S A
to 2:00 p.m.

NE&
2 2

Y RN A

Youth on Fire (YOF)

(617) 6612508

1555 Massachusetts Avenue

Cambridge, MA 02138

http://www.ccaa.org/youth _on_fire.html

The YOF drefn center for 14to 24-yearolds offers showers, food, counseling, clothing, laundry, free voice mail,
computer use, and art supplies. YOF also provides information about HIV, STI, and Hepatitis C prevention. The center
open Monday, Wednesday, Thursday, and Friday from 11:30 a.m. to 6:00 p.m. and Tuesday fiom.2B6:00 p.m.

Meals are served fror@:30 p.m. to 5:30 p.m.

WESTERN MASSACHUSETTS

Dial/Self Youth and Community Services

(413) 7747054 (Ask for Teenline director.)

21 Abbot Street (Primary site)

Greenfield MA 01301

http://www.dialself.org

Dial/Selfoffers outreach to norsystem homeless or runaway youth ages 17 to 21 in the North Quabbin region. Dial/Self
also provides TeenLine, an outreach service for youth in schools, at community meals programs, and on the street.
Dial/Self operates food pantriesd dropin programs in Greenfield and Orange and provides emergency housing
through the NightOwl, a teen warming center.

Please email any changes teception@mhsa.net
www.mhsa.net
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ServiceNet

(413) 5851300

129 King Street

Northampton, MA01060

http://www.servicenet.org

ServiceNet offers droep counseling, job search assistance, supportive housing, and referrals for obtaining medical care

YWCA of Western Massachusetts

(413) 5866807

6 Myrtle Street

Northampton, MA 01060

The YWCA of Western Massachusetts offetsaagh to norsystemin-schod or out-of-school youth who ard6 to21
and in need of supportive services related beir educational or vocational goals

NORTHEASTERN MASSACHUSETTS

Journeys of Hope, Inc. (JOH)

(978) 5007478

100 Willow Street

Lynn, MA 0190

www.johma.org

JOH is a North Shore ngnofit that helps homeless young adults, ages 18 to 23, access the services and learn the skills
they need to become successful, salifficient adults. JOH offers a light breastf showers, and laundry facilities at its
Willow Street site. It also provides case management for the immediate anddomgneeds of homeless young adults.
Hours are 8:00 a.m. to noon Monday through Friday.

The United Teen Equality Center (UTEC)

(978) 441:9949

34 Hurd Street

Lowell, MA 01852

http://www.utec -lowell.org/programming.php

UTEC offers street outreach to gaingolved youth in the Lowell area. UTEC also offers social activitiiés, sk
development classes, and GED preparation classes.

CENTRAL MASSACHUSETTS

L.U.K. (Let Us Know) Crisis Center

(978) 3450685

800-579-0000 {TolHree line toStreet Outreach)

(978) 8292363 (Street Outreach)

545 Westminster Street

Fitchburg, MA 01420

http://www.luk.org

L.U.K, in collaboration with the Henry Lee Willis Community Center and the Spanish American Center, operates a stre
outreach program for runaway, homeless, and street youth in Central Massachudeggrogram offers informal
counseling, health information, referrals to health and social service agencies, community activities, crisis intervention,
and access to emergency shelter.

Please email any changes teception@mhsa.net
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Emergency Shelters
The following shelters serve homeless peoplgeneral and do not focus entirely on young adults. However, young
adults have recommended theand those who are at least 18 are eligiblénese shelters also may be used as resources

for referrals to other young adult agencies.

GREATER BOSTON

FatherBif Qa4 tf+FOS 9 alAYy{LINARYy3I | 2dza$s

QuincCF GKSNJ . Aff Qa { Brocktorg MainSpring House
(617) 7763314 (508) 5875441
38 Broad Street 54 N. Main Street
Quincy, MA 02169 Brockton, MA 02301

http://www.fatherbillsmainspring.org

CFHGKSNI . AffQa tfl OS 39 -sarvick, 2hduishelfe fot BedzZn@wothdn Fr@&Nthe Sauth T dzf f
Shora one in Quincy and one in Brockton. While at the shelters, guests have access to supportive services in the
following aeas: education, health care, mental health, case management, employment, and substancePédnse.
y20S GKFG CFGOKSNI . AfftQa Ifaz2z NMlzya | 2dzaAy3a F2NJ +AO00GAY:

First Church Shelter of First Church Cambridge

(617) 6611873

11 Garden Stree

Cambridge, MA 02138

www.firstchurchcambridge.org/shelter/mitch.htm

First Church Shelter provides a safe, comfortable shelter for 14 sober, homeless men. Guests have access tg two mea
showers, and storage facilities for their belongings.

Harvard Square Homeless Shelter (University Lutheran Shelter, or UniLu)

1-888-656-3414(TolkHree line)

(617) 5472841

66 Winthrop Street

Cambridge, MA 02138

www.hshs.org

http://www.unilu.org/programs/shelter/

Homeless young adults generally appreciate the younger staff at UniLu, which is open from 7 p.m. to 8 a.m. between
November 15 and April 15. Call at 7:30 a.m. to enter the lottery for thdaly beds. Check in by 9:00 p.m. or arrive by
11:00 p.m. if you have notified the shelter of a waetated delay. Call at 9:30 p.m. to check for any leftover beds for a
single night. Work contracts with the shelter are available as part of a transitienging program. UniLu offers meals

to guests as well as the use of laundry facilities and computers with Internet connection. Blankets and food are availab
at the door for norguests.

Heading Home

(617) 8648140

99 Bishop Richard Allen Drive (Adrsirative office)

Cambridge, MA 02139

Heading Home provides emergency shelter, housing, and supportive services for more than 1500 homeless and low
income people/year. Its mission is to end homelessness in the lives of individuals and families in Getatebyo
providing housing in conjunction with effective support services to change the conditions that created homelessness.

Heading Home offeremergency shelter for 21 individuals. Temporary shelters are located at the following Cambridge
sites: 109 &hool Street, 265 Rindge Avenue, and 22 Lopez Avenue.

Please email any changes teception@mhsa.net
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hopeFound

(617) 9713229

Shattuck Hospital

170 Morton Street

Jamaica Plain, MA 02130

http://www.hopefoundboston.org

hopeFound offers yeatound overnight kelter and support for 110 guests: 88 males and 22 females. Guests receive
meals, access to shower and laundry facilities, and support from mental health counselors, nursing staff, and case
managers for substance abuse treatment and placement in housing.

New England Center for Homeless Veterans

(617) 3711800 (Main office line)

(617) 3721772 (Director's line)

17 Court Street

Boston, MA 02108

www.nechv.org

The New England Center for Homeless Veterans serves homedesand women veterans who are addressing issues of
addiction, PTSD, mental illness, and/or unemployment. The Center provides temporary housing as well as a Model
Apartment Program, which offers the skills and training needed to obtain and maintain pentfamesing in the
community. It also offers transitional programs, individualized treatment plans, addictions services, recreational
activities, and health care.

Pine Street Inn

(617) 8929100 (Number for general information)

444 Harrison Avenue

Boston, VA 02118

http:// www.pinestreetinn.org

The core service of Pine Street Inn is its shelter, where 700 men and women find a safe place to sleep each night. In
FRRAGAZ2YS (GKS LYyyQa 2 dzipNBikédskKandeall cardld thasd \whs neflise te2sRelier. Of 2 |

ReVision House

(617) 8258642

38 Fabyan Street

Dorchester, MA 02124

www.vpi.org/ReVisionFarm

ReVision House provides emergency and transitional shelter for homeless young families in tee pfoeeovering

from the trauma of homelessness. It offers the following services: parenting classes, a job training program, and GED
preparation. The acre of land across the street from ReVision House is planted in fruits and vegetables, which are tend
08 a2YS 2F GKS NBaARSyldaod wS+xAaA2yQa FANBRG FFENY adlyl
the farm goes to families in ReVision House; the other half is a CSA, whose 75 shares are sold to the public.
w2aASQa tfl OS

(617) 4429322

889 Harrison Avenue

Boston, MA 02118

http://www.rosies.org

w2 & A Sepierstofetnight beds to poor and homstewomerages 18 and oldeF 2 NJ dzLJ (2 wMmlsog SS T & ¢
works to stop the cycle of chronic homelessa by providing a support system of referrals for primary health care,

mental health treatment, medicines, and substance abuse treatméngs. I RRAGA 2y X w23a3ASQa &Lk
Cooperative (WCC), which introduces women to craft skills and thiedaf merchandising through its jewemaking
program

Please email any changes teception@mhsa.net
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Salvation Army- Cambridge Corps

(617) 5473400

402 Massachusetts Avenue

Cambridge, MA 02139

http://www.use.salvationarmy.org

¢KS { I f @I Camiigge CoNak [dcati@N offers a dhopday shelter, an overnight shelter, and a@dy

counseling program partnered with housing. Transitional and independent housing is also available. The Salvation Arrr
houses only sober men.

Somerville Homeless Catbn Adult Shelter

(617) 6236111 (office)617) 6232546 (shelter)617) 7767687 (food pantry)

1 Davis Square (Administration and Housing Services located in basement)

Somerville, MA 02144

http:/ /www.somervillehomelesscoalition.org

This program offers service in the following areas: emergency shelter, case management, and food and housing servic

{dd tFGNROLQa { KSt GSNJ

(617) 6283015

270 Washington Street

Somerville, MA 02143

http://www.ccab.org/locations/metreboston/stpatricksshelterfor-homelesswomen

{dd t I GNARO1 Qa K2dzaSa a2 oS Nbymighvasis inladificn tosttyansitiofdt prog@md #rS 2
10 women at a time. Transportation is provided; a van leaves from 19 Brookline Street in Central Square, Cambridge, ¢
4:00 p.m. each day.

United Homes Adult Shelter

(617) 2654515

540 Columbia Road

Dorchester, MA 02125

http://www.shawmuteducation.org/Shelters/pilgrimchurch.html

Run by Pilgrim Church, United Homes offers overnight shelter, food, clothing, showesdfiestd transitional and

other supportive services. United Homes provides evening transportation from Boston to the shelter. Transportation
arrives at 5:30 and 6:00 p.m. at the corner of Washington St. and Melina Cass Blvd.; at 6:45 p.m. at the Woods Mullen
Shelter located near the Bostdviedical Center at Melina Cass Blvd. & Massachusetts Ave.; and at 7:45 and 8:30 p.m. at
GKS bAIKG / SYiGSNE 6KAOK Aa GKS tAyS {GNBSG LyyQa yA3Ii
transportation to Boston is also provided betweg®0 a.m. and 7:00 a.m.

Woods Mullen Shelter (also known as The Boston Public Health Commission)

(617) 5347100

794 (Rear) Massachusetts Ave.

Boston, MA 02118

www.bphcorg/programs/homeless/emergencyshelter/Pages/Home.aspx

Woods Mullen Shelter is an emergency shelter that provides femdrgencyclothing, health care, and case

management services for aduliges 18 and older who aie need. Woods Mullen has @®edswhichare given out on

a first come first serve basis beginning at 4:00 p.m. Woods Mullen also offers mail services, substance abuse support,
medical and mental health services and referrals, and a work experience program. The shelter is located &addslina
Blvd.& Massachusetts Ave. near the Boston Medical Center.

Please email any changes teception@mhsa.net
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WESTERN MASSACHUSETTS

Franklin County Emergency Shelter

(413) 7720499

15 Farren Avenue

Turner Falls, MA 01376

www.franklincountysheltes.org

The Franklin County Emergency Shelter is a-yaard night shelter for homeless adults.

Grove Street Inn

(413) 5866001

91 Grove Street

Northampton, MA 01060

www.grovestreetinn.org

The Grove Streeyly K2 dzaS&a Fff K2YSftS&aa | RdZ Gax Ylrye 2F 6K2Y |
The Inn allows residents to conduct job and housing searches, work senr@hthird-shift jobs, and access

rehabilitative and medical services.

Hampshire Conty Interfaith Cot Shelter

(413) 5851300 (ServiceNet)

(413) 5824562 (Day line in shelter)

(413) 5866750 (Night line in shelter)

43 Center Street

Northampton, MA 01060

The Hampshire Interfaith Cot Shelter operates from November through April on-adirst, first serve basis. During its
months of operation, the shelter provides 20 cots per night, breakfast, dinner, and clothing. This shelter accepts the
overflow from the Grove Street Inn (above).

Safety Zone

1-877-781-6556(TolHreeline)

(413) 7816556ext. 118

45 Willow Street

Springfield, MA 01103

http://www.chd.org/program_details.asp?program=39&pf=6

Safety Zone offerg@4-hour emergency placements fdvomeless and runawayouth referred by the Department of
Children and Families (formerly the DSS).

ServiceNet Sheltering and Housing Services

1-800-244-2394 (Tolfree line)

(413) 5851300

http://www.servicenetinc.ordindex.php?id=25

Temporary sheltering and support services are available through ServiceNet for homeless individuals and families in
Hampshire and Franklin Counties and the North Quabbin area of Worcester County. ServiceNet is the parent
organization to he three Western Massachusetts shelters listed below.

Please email any changes teception@mhsa.net
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SOUTHEASTERN MASSACHUSETTS

NOAH Shelteg Housing Assistance Corporation

(508) 7785255

77 Winter Street

Hyannis, MA 02601

http://www .haconcapecod.org/ViewPage.asp?PagelD=4

NOAH, or No Other Available Housing, is a Cape Cod shelter open every day from 4:00 p.m. to 8:00 a.m. It serves
homeless men and women who are 18 years or older. Clients may receive the following services: vecdsyddr

housing and employment, and access to medical and mental health services. Please note that anyone wishing access
shelter should call ahead. Priority will be given to people from Cape Cod and the Islands.

Sexual Assault Hotlines

STATEWIDE

1-800-841-8371 (English, genertlll-free Hotline)
1-800-223-5001 (Spanisholl-free Hotling

1-800-688-4889 (TTMpll-free Hotlinefor the hearingimpaired)

GREATER BOSTON

Boston Area Rape Crisis Hotline

(617) 492RAPE, (617) 492273 (English)

(617) 6491298 (French/Creole and Spanish speakers available)
http://www.barcc.org

Dating Violence
www.mass.gov/da/norfolk/teendating.html

CENTRAL MASSACHUSETTS

Rape Crisis Center of Central Massachusetts
1-800-870-5905(TolHree Hotline in English)
www.rapecrisiscenter.org

WESTERN MASSACHUSETTS

9PSNEG2YFyQa [/ SYGuSNIAYy ! YKSNE&I
1-888-337-0800 (ToHfree Hotline for Amherst)

(413) 5450800 (24hour Counselor Advocate Hotiih
http://www.umass.edu/ewc/programs/ca

YWCA of Western Massachusetiad Llamanos

Sexual Assault Hotliee

1-800-796-8711 (ToHfree Hotline, TTY)

1-800-223-5001 (TokHfree Hotline)

(413) 7337100(TTY

WWW.ywworks.org

Please note that both hotlines also provide help in Spanish.

Please email any changes teception@mhsa.net
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SOUTHEASTERN MASSACHUSETTS

Independence House, Inc.
1-800-439-6507 {TolHree Hotline)
(508)771-6507 (Office)
http://www.independencehouse.com

Domestic Violence Services

NATIONAL

National Domestic Violence Hotline

1-800-799-7233 (Tolfree multilingual Hotline)
1-800-787-3224 (Tolifree TTY, for the heariAgpaired)
http://www.ndvh.org/get-help

STATEWIDE

MA SafeLink (Domestic Violence SafeLink)
1-877-785-2020 (TokHfree 24hour multilingual Hotline)
1-877-521-2601 (TokHfree Hotline, TTY)
http://www.casamyrna.org/programs/safelink.html

GREATER BOSTON

Asian Shelter & Advocacy Project (ASAP)

(617) 3382355 (24hour multilingual crisis Hotline)

(617) 3382350 (Office line)

P.O. Box 120108

Boston, MA 02112

ASAP provides safety to battered women and their children in an environment wherestilesupported as they begin
healing from the experience of domestic violence. Direct service staff are bilingual/bicultural women who help clients
bridge language and cultural gaps as they seek safety and rebuild their lives. ASAP affgre®@rgencyleelter as

well as 14day stays in a temporary safe home. Advocacy and counseling are available in the following languages:
Chinese, Hindi, Japanese, Korean, Khmer (Cambodian), Punjabi, Viethamese, Pakistani, and Bangladeshi.

Casa Myrna VazqudZMV)

1-877-785-2020 (ToMHfree 24-hour SafeLinkor Hotline,in Spanish, English, Creole, Cafsgdean, and Portuguesthis
Hotline is foranyone experiencing violence in the home or in a harmful relatiofship

(617) 5210100 (Officdine to inquire about servicés

P.O. Box 180019

Boston, MA 02118

http://www.casamyrna.org/safelink.html

CMV is a multicultural organization founded in the fhf2i70s.It partners with other local nonprofitso deliver safe and
secureservices to women and their children who are homeless as a result of domestic violence.

Please email any changes teception@mhsa.net
www.mhsa.net
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MHSAYoung Adult Resource Guitlg

Center for Violence Prevention and Recovery (CVPR)

(617) 6678141

Beth Israel Deaconess Medical Center

330 Brookline Avenue

Boston, MA 02215

www.bidmc.org/violencepevention

The CVPR facilitates a comprehensive, integrated approach to addressing multiple forms of violence experienced in
LJIS2 L) SQa tA@Sad Lia YAaairzy Aa (2 LINPOARS aSNBAOSaA i+
programs: Sfe Transitions: Domestic Violence Intervention Program, which addresses intimate partner violence or
battering; Rape Crisis Intervention Program; and Community Violence Intervention Program, which addresses homicid
youth violence, bullying, and workplaaessaults.

Close to Home& Domestic Violence Prevention Initiative

(617) 9295151

42 Charles Street, Suite E

Dorchester, MA 02122

www.c2home.org

Close to Home works to help community members learn about domesticwz®lend develop skills to respond to and
prevent it. At the same time, community members build meaningful connections with each other; as a result, trauma
and despair around the issue are replaced by action and understanding.

Elizabeth Stone Hous@ESH)

(617) 5223417 (24hour line)

(617) 5223659 (Office ling

P.O. Box 59

Jamaica Plain, MA 02130

www.elizabethstonehouse.org

ESH offers residential and support services to heal the effects of trauma aridthesaycles of violence and abuse. It
provides emergency food and clothing, beds, counseling, and a mental health and transitional program to battered
women and their children. There are Spanish speakers on staff.

The Family Justice Center of Boston B)C

(617) 7792100

989 Commonwealth Avenue

Boston, MA 02215

www.familyjusticecenter.org

The FJCB Partners on staff provide a wide range of free services to survivors of domestic violence, sexualdassault, an
child abuse. They help victims find their way through the legal system and understand their rights. They also conduct
forensic interviews and get specialized medical exams for children who have been harmed. Partners help victims obtai
financial assistare and assist them in learning about options for housing, education, and employment. Free childcare is
provided during each visit.

Please email any changes teception@mhsa.net
www.mhsa.net



http://www.c2home.org/
http://www.elizabethstonehouse.org/
http://www.familyjusticecenter.org/

MHSAYoung Adult Resource Guitlé

FINEX House

(617) 2881054 (24hour Hotline and TTY)

(617) 4360831 (Office line)

P.O. Box 1154

Jamaica Plain, MA 02130

FINEX House providedothing, meals, andhelter for battered women and their children who have disabilities. The
House isvheelchair accessible and equipped with a lightled signal system for deaf battered women anddrkn.
Attorneys are available to aompany battered women to coyraind there is also dsiting nurse. The House offers
parenting groupsspecial needs advicand some housing vouchei@aff members are available tese Sign Language
or to speakHaitian, Creole, and Spanish

DI &8 al®yid3tic Violence Project (GMDVP)

1-800-832-1901 (TokHfree Hotline)

955 Massachusetts Ave., PMB 131

Cambridge, MA 02139

www.gmadvp.org/gmdvp/serv/serv.htm

GMDVP is a grassroots organization thatpsugs victims and survivors through hotline services, safety planning, crisis
intervention, emergency shelter, legal advocacy, and referrals.

Harbor Communities Overcoming Violence (Harbor COV)

(617) 8849909 (24hour Hotline)

(617) 8849799 (Office)

P.O.Box 505754

Chelsea, MA 02151

www.harborcov.org

Harbor COV offers IR @ SYSNHSy Oé K2dzaAy 3> OKAf RNByQad aSNBAOSax
development, individual advocacy and support groups, commumitreach and education, and community housing
initiatives. Harbor COV provides services and materials in the following languages: English, Spanish, Khmer, Creole,
Portuguese, Italian, and American Sign Language. The office is open Monday through Thoms&z30 a.m. to 5:00

p.m. and on Friday from 9:00 a.m. to 2:00 p.m.

Renewal House

(617) 5666881 (24hour Hotline/Crisis number)

(617) 2774194 (Business line)

P.O. Box 919

Roxbury, MA 02120

Renewal House shelters battered women and their childrewygtio age 9) for up to three months. The House provides
counseling, referrals, childcare, advocacy, and food. Both Spanish and English are spoken.

RESPOND, Inc.

(617) 6235900 (24hour crisis Hotline; TTY equipped)

http://www.respondinc.org

RESPOND, Inc. provides the following free and confidential services to victims of domestic violence: emergency shelte
individual advocacy, support groups, legal advocacy, and safety planning. The agency also offersdingedsticto

survivors from norEnglishspeaking communities.

Please email any changes teception@mhsa.net
www.mhsa.net
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Safe Haverg On the Rise, Inc.

(617) 4977968

341 Broadway

Cambridge, MA 02139

www.ontherise.org

On the Rise offers a physically and psychologisafly environment for women living in crisis or homelessness. It
provides care and consultation to guests who are concerned with legal issues asameil@ss to showers, phones,
laundry, and an address to receive mail. On the Rise is didayshelterwith a quiet place to read and nap. It serves 30
to 40 women each day.

WESTERN MASSACHUSETTS

Elizabeth Freeman Center

1-866-401-2425 (Hotline)

(413) 4992425 (Main office line)

43 Francis Ave.

Pittsfield, MA 01201

http://www.umass.edu/ewc/rr/iris_web/ewcr0170ab.html

The Freeman Center is a private nonprofit agency that offers free shelter and support for female victims of domestic
violence or sexual assault.

YWCA of Western Massachuse

1-800-796-8711 @4-hour toll-free Hotling

(413) 7337100

1 Clough Street

Springfield, MA 01201

The YWCA offers emergency shelter for survivors of domestic violence, support groups, counseling, court advocacy,
supervised visitatiorsafety planningand relocation support. The Y also offers services for anldr

SOUTHEASTERN MASSACHUSETTS

al NI KFQa +AySeal NReCORNEXTRYEnd \Bolefic& NIDA OS &
Domestic Violence Services

Domestic Violence Hotline508-696-7233(SAFE)

(508) 6937900 (Phone)

(508) 6937192 (Fax)

(508) 6933843 (TTY)

111 Edgartown Road

Vineyard Haven, MA 02568

info@mvcommunityservices.com

http://www.mvcommunityservices.com

Mission of CONNECT to end violence oféstacation, advocacy, and community mobilization, and providing
crisis intervention services including advocacy, counseling, and support servicewifiirms.

Please email any changes teception@mhsa.net
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Womansplace Crisis Center (WCC)

(508) 5882041 (Domesti®/iolence Hotline)

(508) 5882045 (Business line)

(508) 5888255 (Sexual assaulbtine in English, Spanish, and Cape Verdean)

950 W. Chestnut St

Brockton, MA 02301

www.hcsm.org/dfhs/wce.htm

WCC offers theictims of domestic violence and their children free and confidentiad&pemergency shelter. It also

offers victims the following services: counseling, legal advocacy, support groups, and educational programs and suppo
for their children.

NORTHEASRE MASSACHUSETTS

The Lowell Asian Initiative Against Domestic Violence (Lowell Asian Project)

(617) 3382355 (24hour Helpline)

(617) 3382350 (Office line)

http://www.atask.org

The Lowell Asian Project provides AS#de @bove entry Asian Shelter and Advocacy Project) services to battered
families in the Cambodian and South Asian communities of Lowell, MA. The Project integrates direct services with
prevention, outreach, community organization, and education. The Prdjg@a 3I2Ff a I NB (2 KSI
to break the cycles of violence and abuse. (Note: Services are availatlestonen, regardless of age, ethnicity,
disability, or sexual orientation.)

Rape Crisis Service of Greater Lowell (RCSGL)

1-800-223-5001 {olHree Hotline in English and Spanish)

RCSGL offersoHine services, counseling for female and male survivors of domestic violence, and support groups for
women, men,andyouth who are 12 years and older.

Transitional and Permanent Housing

GREATER BOSTON

Bridge Over Troubled Waters

(617) 4239575

(617) 4239575 x355 (TTY)

47 West Street

Boston, MA 02111

http://www.bridgeotw.org

Bridge Over Troubled Waters offers a home for young mothers and attosrad housing program for youth 18 to 24

years old. Other services include emergency shelter, substance abuse counseling, and GED preparation classes. Brid:
operates a medical van with staff to provide counseling, certain medical services, and re@malseknights the van

arrives at the Park Street T stop between 6:00 and 7:00 p.m. It then proceeds to Harvard Square.

Brookview House, Inc.

(617) 2652965 (Office line)

2 Brookview Street

Dorchester, MA 02124

http://www.BrookviewHouse.org

Brookview Hoge provides a safe community setting for homeless ariis&tfamilies to learn the skills they need to
break the cycles of homelessness and poverty. Other services include education/training, advocacy, and
mediation/counseling. There are two sites, onéliaxbury and the other in Dorchester.

Please email any changes teception@mhsa.net
www.mhsa.net
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Casa Esperanza

(617) 4457411 (Office line)

291 Eustis Street

Roxbury, MA 02119

WWWw.casaesperanza.org

The mission of Casa Esperanza is to help men, women, and familiesragehomelessness, recover from alcoholism
and addiction, and gain the skills needed to be-sefficient.

Duley House Heading Home

(617) 4920098

479481 Concord Avenue

Cambridge, MA 02140

Duley House is a new permanent supported housing program fopfkeless women who have been homeless on the
streets and in the shelters of Cambridge for significant periods of time. Occupants can remain as long as they are on a
service plan that includes goals related to education and employment, as well as mediteteavioral health care.

Lopez Avenue ProgramHeading Home

(617) 8648140 (Office line)

(617) 4417845 (Lopez Ave. line)

22 Lopez Avenue

Cambridge, MA 02141

www.headinghomeinc.org

| SFRAY 3 1 2YS QRrogla isX$dermangrBhoagig program for chronically homeless adults, with two slots
reserved for young adults ages 18 to 24.

McKay House Heading Home

(617) 8640782

265 Rindge Avenue

Cambridge, MA 02140

The McKay House is intended for disabled hosel®en who are 18 or older and on the Cambridge Single Room
Occupancy (SRO) list. Men are provided housing in conjunction with effective support services. Office hours are Mond:
through Friday from 8:30 a.m. to 5:00 p.m.

Pine Street Inn

(617)892-9100 (Number for general information)

444 Harrison Street

Boston, MA 02118

www.pinestreetinn.org

Pine Street Inn provides shelter for 700 maerd womeneach nightt Ay S { G NBSG Lyy +SGSNI yQ:
homeless ad low income individuals with housing opportunities, employment, and community services that are
available to men and women who have served in the U.S. armed f@eagsand night outreach workers offer food,

clothing, blankets, and health care to thosbawshun shelter lifeln addition, Pine Stredtas made affordable
permanenthousingavailable tomore than 500 formerlyhomeless individuals and familiasross Boston and Brookline
Eachyeat AyS { GNBSGQa 2206 NI AYAY J150neRan@@omenNd@Ghiave dcyuBat the LINE
vocational and attitudinal skills necessary to find and retain employment.
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Project Place

(617) 5423740 (Main number for Project Place with links to services)

http://www. projectplace.org

t NE2SOG tfl 0SQa LINRPANIY adlLRyaz2NB (62 FlLOAtAGASAY DIF (!
O2YYdzyAile 2F F2NN¥SNIe&é K2YStSaa AYRAGARdAzZ & Ay wpno & dz
15 clean and sober women. Both facilities offer wraparound services to address barriers in finding and obtaining
employment and housing. These services include adult education, career services, case management, and computer
training.

Gate House .Sadeqa ttl OS
1145Washington Street (Headquarters) (617) 4821126
Boston, MA 02118 40 Berkeley Street
Boston, MA 02116

w2aArsSQa tftlOS

(617) 4429322 (Office line)

889 Harrison Avenue

Boston, MA 02118

http://www.rosies.org

w2aASQa tfF0OS tSNXYIySyld | 2 dza-feyhihousisg 2Ndonden N BoktR1S SFord dzLJI
many tenants who have experienced letegm homelessness due to mental or physical illness, these houses become a
permanent home. Others livia this housing until they find an independent living situation.

The Stan Kaszanek Transitional Houddeading Home

(781) 3211773

22 Charles Street

Malden, MA 02148

Kaszanek House provides a safe, deungl alcohofree environment in which individualgeave the opportunity to

recover from homelessness and develop skills necessary to be successful in permanent, independent housing. Reside
of the Kaszanek House are offered support services, including case management, life skills development, toping skil
training, anger management, relapse prevention, and stress manageieunts are Monday through Friday from 9:00

a.m. to 5:00 p.m.

Saint Francis HouseNext Step

(617) 5424211

39 Boylston Street

Boston, MA 02116

http://www.stfrancishouse.org

{FAYyG CNIyOAd |1 2dzaSQa bSEG {dGSLI A& | GNIYyarildAaAz2ylf K2
experienced chronic homelessness, unemployment, and substance abuse. The program offers a supstéiveesu

free living environment.

Salvation Army- Cambridge Corps

(617) 5473400

402 Massachusetts Avenue

Cambridge, MA 02139

http://www.use.salvationarmy.org/

¢KS {FHf@FiA2y ! N¥@Qa /I YONRRIS / 2NlJdA K2 ditibrto it shéitttl y & A
The house serves sober men only.
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ShortStop

(617) 7763377 (Office line)

1323 Broadway Street

Somerville, MA 02143

www.shortstopinfo.org

ShortStop is a transitional program, under thay§ide umbrella, for young adults agsto 24. It offers case
managemenservices counseling, and independent living skills.

Somaeville Homeless Coalition (SHC)

(617) 6236111 (Office line)

237A Highland Ave.

Somerville, MA 02143

www.supporthousingcommunity.org

SHC provides permanent housing and supportive services to homeless young adults ages 18 to 24 who are recovering
from addiction and who have a strong desire and commitment to continue sudiriety.

Twelve Prescott

(781) 6431668 (Office line)

12 Prescott Street

Arlington, MA 02474

http://www.waysideyouth.org

Twelve Prescott is a transitional apartmédining program for youttages 18 to 24 whodve psychiatric and behavioral
issues. Clients must be referred by DMH.

SOUTHEASTERN MASSACHUSETTS

Champ House

(508) 7710885 (Office line)

82 School Street

Hyannis, MA 02601

http://www.champhouse.org

Champ Housés a transitional program for people who are at least six months clean and sober. Potential clients are
required to undergo an interview and pay a small weekly housing fee. The program serves people of all ages, beginnin
atagel?, and people with disalities.

WESTERN MASSACHUSETTS

lYyYyASQa | 2dza S

(413) 7475384 (Office line)

20 Wilbraham Ave

Springfield, MA 01109

l'YYABQaNAFaAaAGAZ2Y I fAGAY3I LINPINIY F2NJ aAy3atsS K2YSt Sa:
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DIAL/SEE Youth andCommunity Services
(413) 7747054 (Office line)

21 Abbott Street (primary site) 25 11" Street (additional housing site)
Greenfield, MA 01301 Turner Falls, MA 01301

www.dialself.org

5L![k{9[CQa ¢NIyaAluAaAz2y (2 LyRS IleSsyridEsKyoung Addits 308s 16 QNI Y
program offers counseling for independent living, cagmagementand emergency response.

196 Federal Street (additional housing site)

Greenfield, MA 01301

The Federal Stredtousing site includes efficiep@partments fo low-income young adults ages 1826 wto are atrisk

of homelessness.

Transitional Living ProgramYWCA of Western Massachusetts
http://www.ywworks.org
The YWCA of Western Massachusetts offensditéonal programs for teen mothers and their children.

(413) 7310837 (Springfield line) (413) 5364080 (Holyoke line)
198 Fort Pleasant Avenue 19 Quirk Avenue
Springfield, MA 01108 Holyoke, MA 0104

CENTRAL MASSACHUSETTS

LetUs Know (L.U.K. Crisie@er)

1-800-327-5050 {olHree Substance Abuse Hotline)

(978) 3450685 x2417

545 Westminster Street

Fitchburg, MA 01420

http://www.luk.org

L.U.K. Crisis Center offers 24 shelter slots for up to 18 months to older odtyoung adults o are homeless or at

risk of homelessness. The Center also offers a Transition to Independent Living continuum of services in both Bridge
House and Horizon House.

Health Care Services
STATEWIDE

Massachusetts League of Community Héa@enters

(617) 4262225

www.massleague.org

The Massachusetts League of Community Health Centers provides primary, preventive, and dental care as well as
mental health, substance abuse, and other commubiged sevices to people in need, regardless of their ability to
pay. Clients may call the League to find the location of the Community Health Center nearest them.

Please email any changes teception@mhsa.net
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GREATER BOSTON

Boston HAPPENS Program

(617) 3552735 (Office HAPPENS line)

Adolescent/Young AduClinic

/| KAt RNBYyQa |1 2aLIAdlrt . 2adGz2y
333 Longwood Avenue, 5th Floor (Physical Address)

300 Longwood Avenue, LZD6 (Mailing address)

Boston, MA 02115
http://lwww.childrenshospital.org/happens/

The Boston HAPPENS Program provides HIV specialty aavarypnealth care, mental health counseling, and case
management and support services to HIV positive youth ages 12 to 24. The Program also offers free and confidential F
counseling, testing (20 minutes with Rapid HIV Test!), and referral services toarmliyoung adults in the Boston

Metro area, with a strong commitment to serving homeless and urban youth ages 13 and older, specifically youth of
color and GLBT youth. HAPPENS staff also offer&ERpssure Prophylaxis (PEP) treatment and/or follow wmtah

with a known HIV exposure, or survivors of sexual assault. Staff can refer youth to several services offered in the

/| KAt RNByQa | 2aLlhiart ' R2tSao0Syid /tAYyAOZ &adzOK a t NAYI]
counselingGYN, vaccinations, and mental health services for eligible youth accessing HIV care or prevention services.

Boston Adolescent Young Adult Program, Children's Hospital

Children's Hospital Boston

300 Longwood Avenue

Boston, MA 02115

Phone 6173557181

http://www.childrenshospital.org/clinicalservices/Site1916/mainpageS1916P0.htmI? CFIDAARISRICFTOKEN=d8adbd
0fddbObbd5D19307BEEA1IAOC580F7B9450E80372EC

The Adolescent/Young Adult Medical Practice provides expert evaluation and medical treatment to more than 15,000
adolescents and young adult patients, ages2B0with common and complexedical problems. The Bone Health
Program evaluates children and adolescents who have, or are at risk for, low bone density. The Center for Young
Women's Health offers health information to adolescent girls and their parents onsite and through the
youngwanmenshealth.org website. The Eating Disorders Program provides comprehensive medical and psychological
evaluation and treatment to patients with anorexia nervosa, bulimia and related eating disorders such as binge eating
and vomiting. The Reproductive Endioe Practice provides diagnostic assessment and management of menstrual
problems, polycystic ovary syndrome, and low bone density. The Adolescent Substance Abuse Program (ASAP) is
committed to providing exceptional care to adolescents who use substamzktheir families.

Our team offers complete care for a wide variety of congenital and acquired disorders and adolescent and teen issues
including: Abdominal Pain, Acne, Anemia, Chronic Fatigue, Chronic Headaches, Eating Disorders, Fitness, Hormonal
Charmges, Menstrual Problems/PCOS , Nutrition, Puberty , Reproductive Health Problems, Smoking, STD's and HIV
Infection, Substance Abuse, Teen Pregnancy and Weight Problems

Please email any changes teception@mhsa.net
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Boston Health Careot the Homeless Program (BHCHP)

1-857-654-1000 (Main number foAdministrative Offices, open Monday through Friday 8:30 a.m. to 5:00 p.m.)
1-857-654-1700 (Main number for Barbara Mclnnis House)

781-221-6565 (Number to locate street provider on call)

Jean Yawkey Place

780 Albany Street

Boston, MA 02118

http://www.bhchp.org

1/ 1t Qa YAaaAazy Aa G2 LINPOARS KSIFHEGK OFNB F2NJ . 2ai2y¢
located in many area shelters and hospitals in the Greater Boston area. Services includeusteaeth, primary care,
urgent care, specialty care referrals, HIV care, dental care, and medical respite.

Boston Medical Center: Adolescent Center

(617) 4144086 (Appointment and information line)

(617)414n nyo oO! R2f Sa0SydG / SYyGdSNI bdzNaRSQa {GlFGA2Yy0
(617)414-7416 (Clinical Social Worker: OB Services)

(617) 4144290 (BMC Public Health Clinic line)

Yawkey Ambulatory Care Center, 5th Floor

850 Harrison Avenue

Boston, MA 02118

The Adolescent Center provides general health care for youth ages 13 to 21. @theesinclude immunizations, birth
control, pregnancy testing and counseling, nutrition counseling, and HIV testing and counseling. Office hours are as
follows:Monday9:00 a.m. to 5:30 p.mTuesday:00 a.m. to 6:00 p.mWednesday2:00 a.m. to 5:00 m., Thursday
9:00 a.m. to 7:3@.m., andFriday 9:00 a.m. to 5:00 p.m

Bridge Over Troubled Waters

(617) 4239575 (Main line; appointments)

(617) 4239575 ext. 355 (TTY)

47 West Street

Boston, MA 02111

www.bridgeotv.org

The Bridge Mobile Medical Van serves youth ages 14 to 24 and provides some medical serviaesjngadiagand

referrals. The Van's doctors and nurses will talk with young people about substance abuse and family and peer
relationships. It makethe following stops: Park Street between 5:00 and 6:30 p.m., Copley between 6:45 and 7:15 p.m.,
and Harvard Square between 7:30 and 8:30 p.m. Dental care is available by appointment at 47 West Street in Boston.
Call the number above for an appointment.

BNAIAKEFEY FYR 22YSyQa | 2aLAGlf

(617) 7325500 (Main line)

75 Francis Street

Boston, MA 02115

http://www.brighamandwomens.org

The Division of General Obstetrics and Gynecology of Brighath 8ndf Sy Q& | 2idestife (bllodving lséMites to
young womenprenatal cargor both normal and highiisk pregnancies, delivery and postpartum caned routine and
special gynecologic care.
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Cambridge Health Alliance Teen Health Center

(617) 6651548

(617) 4981548

(617)349-6661

Cambridge Rindge and Latin High School

459 Broadway

Cambridge, MA 02138

http://www.cha.harvard.edu/locations/teen_health _cam.shtml

The Teen Health Center is one of fooh@otbased Health Centers operated by Cambridge Health Alliance. It offers
primary care, reproductive care, health education, and mental health/counseling services. Hours are Monday through
Thursday, 8:00 a.m. to 4:00 p.m. and Friday, 8:00 a.m. to 3m00Q whenever Cambridge Public Schools are in
operation.

Codman Square Health Center (CSHC)

(617) 8259660 (Front Desk; main number for Physician@af after normal hours)

637 Washington Street (also, 450 Washington Street)

Dorchester, MA 02124

www.codman.org

The CSHC is a commurdgsed, outpatient health care and mudtervice center in the heart of Dorchester. It focuses on
the health of the whole person and the whole community, with the philosophy that heatibtisimply a lack of

disease. The staff consists of 280 mliftgual and multicultural clinicians, medical staff, and other employees, most of
whom reside in the neighborhoods near Codman Square. Services include primary care, urgent care, deeyal care,
care, behavioral health, public health, fiscal health, fitness/wellness programming, and youth programming. CSHC is a
Federally Qualified Health Center and receives federal support through its designation as a Section 330 community
health center.

Latino Health Institute (LHI)

(617) 3566900 (Main office line)

(617) 3566914 (TTY)

95 Berkeley Street

Boston, MA 02116

http://www.lhi.org

The LHI is a communibyased public health organization that serves Latino famdlieb other minorities and low

income individuals. It offers free and confidential social and clinical services, community health programs, and substan
abuse services. LHI has regional offices in Brockton and Lowell. Hours are 9:00 a.m. to 5:00 p.mthviargtafFriday.

alke@2Nna | SrftadK [AyS

1-800-847-0710 (ToHree number for people outside of Boston)

(617) 5345050 (Main office line)

1010 Massachusetts Avenue, 2nd Floor

Boston, MA 02118

http://bphc.org/programs/cib/civicnegagement/mhl/Pages/Home.aspx

http://www.mayorshealthline@bphc.org

Email: mayorshealthline@bphc.org

This line provides free, confidential information amederrals for people without health care. Callers may start
applications over the phone for governmental health programs, including the Women, Infants and Children Nutritional
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Sidney Borum, Jr. Health Center

(617) 4578140 (Office line)

130 Boylston Street

Boston, MA 02116

http://www.jri.org/theborum

The Center provides a full range of primary care; takinealth and substance abuse counseling; HIV counseling, testing,
and risk reduction reinforcement; and other clinical and social services to young people between the ages of 12 and 29
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(617) 2870786 (Teen Clinic)

(617) 2878000 (General number for UCHC information)

500 Columbia Road

Dorchester, MA 02125

www.uphamscornerhealthctr.com

The UCHC provides high quality, lowtcoslturally sensitive, communitgased health and social services to the

residents of Dorchester. The UCHC Teen Clinic offers health care, counseling, and support services to youth ages 12 t
22. Teen Clinic hours are 9:00 a.m. to 5:00 p.m. on Mondagdhy, Wednesday, and Friday, and Thursday noon to

7:00 p.m. The HIV Program hours are Monday, Tuesday, and Friday 9:00 a.m. to 5:00 p.m., and Wednesday and
Thursday 9:00 a.m. to 7:00 p.m.
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1-800-841-4325 Health Connection tofiree number available 8:30 a.m. to 5:00 p.m. Monday through Friday)

(617) 4145951 (Appointment line)

(617) 6383000 (General information line)

Yawkey Ambulatory Care Centef, Boor

850 Harrison Avenue

Boston, MA 02118
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have limited access to and use of primary care services due to financial barriers and competing social issues. The Clin
set up to meet the needsf these young men who also have high rates of HIV, unemployment, incarceration, and a
continuing thread of discrimination by police and hiring managers. Services include complete physical exams, routine
blood tests for cholesterol and diabetes, sexusdlth assessment and education, STI screening, community dental
services, routine vaccination updates, and social work and case management. Also available are fithess and nutritiona
counseling and referral to communibased programs for education, empftognt, or fatherhood empowerment

programs.

CENTRAL MASSACHUSETTS

Community HealthLink: Homeless Outreach and Advocacy Project (HOAP)

(508) 8661000 (Main office)

(508) 8661200 (Detox)

72 Jaques Avenue (Administrative offices)

Worcester, MA 01610

Info@@mmunityheathlink.org(General information)

Careers@Communityhealthlink.ofGareer information)
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access to health care, substance abuse retliabdn, and referrals to other support systems. HOAP is open 24 hours a
day, seven days a week.
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NORTHEASTERN MASSACHUSETTS

Latino Health Institute of Lowell (LHI Lowell)

(978) 4593366 (Office line)

9 Central Street, 4Floor, Suite 400

Lowell, MA 0182

www.lhs.org

The LHI Lowell is a communligsed public health organization that offers free and confidential social and clinical
services, community health programs, and substance abuse services-toconve people. BHurs are 9:00 a.m. to 5:00
p.m. Monday through Friday.

Lowell General Hospital Physician Referral Line

1-800-544-2424 (Tolfree referral line)

This phone line offers a 2dour physician referral service as well as headtlated presentations and classésough its
Community Education/Wellness program. Classes include CPR, anger managéittecdye weight management,
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Lowell Community Health Center (LCHC) School Health Program

(978) 3228530 (Ofice line)

17 Warren Street (Administrative office)

Lowell, MA 01852

http://Ichealth.org

Medical and preventive services are available for adolescents through the School Health Program, which operates
schootbased healtlcenters in Lowell High School and Stoklosa Middle School. These centers provide students with
primary medical care during school hours. Services include annual physicals, management of chronic medical conditio:
urgent care, nutrition counseling, healdltreenings, immunizations, sports and employment physicals, and referrals to
prenatal health services. A nurse practitioner is at each school every day during school hours.

Lowell High School (LHS) Stoklosa Middle School (SMS)
50 French Street 560 Broadway Street
Lowell, MA 01852 Lowell, MA 01854
(978) 4586642 (Appointent line for LHS) (978) 9703346 (Appointment line for SMS)

SOUTHEASTERN MASSACHUSETTS

Latino Health Institute of Brockton (LHI Brockton)

(508) 9410005

142 Crescent Street

Brockton, MAD2302

www.lhi.org

The LHI Brockton is a communiigsed public health organization that offers free and confidential social and clinical
services, community health programs, and substance abuse services-toclone pe@le. Hours are 9:00 a.m. to 5:00
p.m. Monday through Friday.
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WESTERN MASSACHUSETTS

Mercy Medical Center Health Care for the Homeless (Mercy HCH)

(413) 7489064 (Office line)

271 Carew Street

Springfield, MA 01104

The Mercy HCH program has been an ongj@ind expanding effort to identify and serve the health needs of homeless
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with health and social services, and evaluate the impact of theséces on them. Programs that may be appropriate

for young people include the GYN clinic, the smoking cessation program, and the mental health clinic. Mercy HCH alsc
offers an integrated primary care and mental health clinic. Services are offered ory adakid throughout the year, with
backup arrangements for 2fhour emergency coverage.

Tapestry Health

1-800-696-7752 (Tolfree line)

(413)586-2016 (Regional office line)

296 Nonotuck Street

Florence, MA 01062

www.tapestryhealth.org

Tapestry provides itical health services across the Pioneer Valley and the Berkshires. Services include breast and
cervical cancer screenings, confidential testing for HIV and other STIs, a-arelidenge program, and advice on a wide
variety of infertility and birthcontrol products. Note: Tapestry is one of a few organizations that enroll people in health
insurance.

Servicedor People with Disabilities

GREATER BOSTON

Boston Center for Independent Living

1-866-338-8085(TolHree line)

(617) 3386665

60 Temple Plagéth Floor

Boston, MA 02116

http://www.bostoncil.org
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ages 14 t@2.

Brio Integrated Theatre

(781) 3540952 (Office phone)

P.O. Box 29

Winchester, MA 01890

http://briotheatre.org

Brio offers integrative workshops and educational programs to individuals with and without disabilities. Monthly
workshops take place in a safe, supportive environmenmi@ning music and movement, the workshops generally lead
to theatre productions written and choreographed by the children, teens, and young adults in the group. Workshops
take place on Saturday mornings from 9:30 a.m. to noon and are free and opengestiad abilities.

Please email any changes teception@mhsa.net
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Disability Law Center (DLC)

1-800-872-9992 (Tolfree line)

(617) 7238455 (Voice)

1-800-381-0577 (Tolfree line, TTY)

(617) 2279464 (TTY)

11 Beacon Street, Suite 925

Boston, MA 02108

http://www .dlc-ma.org

The DLC offers free legal information, advocacy, and representation fantmme p@ple with disabilities. DLC's
priorities include assisting individuals who have been discriminated against based on their disability in the areas of
educatian, employment, health and benefits, housing, mental beaknd public accommodations. DLC provides
information, referral, technical assistance and representation regarding legal rights and services for individuals with
disabilities. Office hours are 9:@0m. to 5:00 p.m. Monday, Tuesday, Thursday, and Friday.

Partners for Youth with Disabilities (PYD)

(617) 5564075 x14 (Mentoring and National Center Director)

95 Berkeley Street, Suite 109

Boston, MA 02116

http://www.py d.org

PYD offers mentoring programs by matching youth ages 6 to 24 with adults, many of whom have similar disabilities ant
have encountered similar frustrations, but ultimately have experienced success. In addition to its céoecree

Mentor Match Progam, PYD offers multiple innovative programs that build skills in the area of independent living, self
advocacy, and career development. Hours are 9:00 a.m. to 5:00 p.m. Monday through Frida

CENTRAL MASSACHUSETTS

Metro West Center for Independent Ling (MWCIL)

(508) 8757853 (Voice/TTY)

280 Irving Street

Framingham, MA 01702

http://www.mwcil.org

MWCIL offers the following services: disability and commengitsted information to all individuals who request it;-up
to-date information to consumers about their civil rights under the Americans with Disabilities Act and other legislation
prohibiting discrimination on the basis of disability; and the core services of independent living, advocacy, information
and referra) peer support, and skills training, including computer training. Hours are 9:00 a.m. to 5:00 p.m. Monday
through Friday.

NORTHEASTERN MASSACHUSETTS

Northeast Independent Living Program (NILP)

(978) 6874288 (Voice/TTY)

20 Ballard Road

Lawrence, MA 01843

http://www.nilp.org

NILP offers information and referral, peer counseling (majority of staff have disabilities themselves), skills training, and
advocacy. For individuals with disabdgiwho are 14 to 2and attendinghigh school in the Merrimack Valley, NILP

offers a program called A Smoother Transition, or AST. This program teaches independent living skills to those with
cognitive, physical, psychiatric, or other disabiliti€ffice hours are Monday through Frid@y0 a.m. to 5:00 p.m.
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