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MassACHUSETTS HOUSING AND SHELTER ALLIANCE

1. Call your CVM number:
2. Press * when the system answers.
3. Enter your password
4. Press #

5. Listen and follow the instructions

(more on the back of this wallet card)
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3 to hear saved messages or
4 to change your recorded greeting
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While listening to messages you may use these options:|_While listening to messages you may use these options:
1 Repeat 6  Save as new message 1 Repeat 6  Save as new message
2 Save 7 Repeat menu 2 Save 7 Repeat menu
3  Delete 9  Heartime and date sent 3  Delete 9  Heartime and date sent
* Exit * Exit
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